We're
here
for you




The last thing you need when
undergoing a new software
system implementation is
costly interruptions to your
business process.

These can potentially affect
your bottom line and disrupt
customer relationships.

Kinetic have an excellent
track record in rapidly
delivering business
solutions on time, without
hassle and within budget.




Partners in your
Business Solution.

From the word ‘go’ we focus all our attention on
planning with you to find the best possible outcome for
your organisation. Thats why we stand by our
philosophy of being ‘Partners in Your Business Solution’.
Simple really!

Design and Implementation

You want to get the most out of your new system
and you want everybody that uses the software to
fully understand it’s capability.

Our implementation methodology has been developed to
enable you to maximize the benefits of your new business
system. Once again it’s all about what suits you and what
works best for you, in your market with your resource.
We have a proven track record of successful ‘hands on’
implementations, so we think we’ve got it right!

Of course you want to ‘Minimise Risk’
...who wouldn’t?

A significant component of our project initiation
process focuses on identification of project risks
and consequential organisational risks.

The result of this analysis is the development of specific
risk management plans. We are well aware of the impact
the implementation of a new Management Information
System can have on an organisation, and how critical
a role change management can play in the success of
these projects.

Moving forward our project management methodology
consistently focuses on risk management and changing
risk profiles. This ensures you can be confident of a ‘stress-
free’ future, with potential pitfalls absolutely minimised.

Training
Invest in your most important asset...your staff!

A successful implementation relies on your people being
able to use your business solution to your best advantage.
To achieve this, an initial and ongoing investment in the
building of your people’s knowledge is essential. We
provide structured training designed with your business
and objectives in mind. This includes documentation
specific to your business practices, providing a resource
both for your people to refer to as well as the basis of
succession plans.

Ongoing Analysis and Support

Ongoing business success relies on the validity
of partnerships. The value in our partnership with
you is revealed as reliable business continuity.

This will consistently help you achieve your business
goals. We guarantee to work with you to continuously
improve and innovate your business processes.

Products
Greentree provides a real-time, modular, integrated
business management suite, purpose-built and well-

matched for any Australasian small to midsize business.
Windows-based, Greentree has seamless integration with
Microsoft Office, delivering comprehensive functionality
on a robust and reliable operating environment.

Key Features

* Module Based Financial Management
* Tailored Product Suites

* Internet Enabled

* Customised Tool Set

* Microsoft Office Integration

* Local Knowledge

For comprehensive information about Greentree
products and their customers’ success stories,
visit www.greentree.com

About Us

Kinetic have more than 20 years’ experience configuring
and implementing ERP systems - including 15 years
with Greentree’s predecessor CBA and almost ten with
Greentree. The team at Kinetic instill their passion and
knowledge for the Greentree product and combine it with
local insight and responsiveness to provide you with an
ongoing patnership for achieving your business goals.

The priority, focus and philosophy of Kinetic puts
our clients at the center of all we are about!

Visit www.kineticis.com.au to find out more




FAQs

Q: What types of businesses use the Greentree
solution?

A: Greentree products are an excellent choice for any
Australasian medium sized business. They are
scalable and tailorable to your needs and can be
suitably optimized to meet your business ambitions.

Q: What sets Kinetic apart from other information
systems providers?

A: The Kinetic team has international experience in
many industries, with businesses of varying sizes.
We understand what makes businesses tick and how
the right solution can make all the difference.

Q: How much ongoing support can | expect from
Kinetic?

A: The simple answer is that you can have as much or
as little support as you want or need. In a nutshell,
we’re here for you!

Q: How regular are enhancements and updates?

A: Greentree enhancement updates may occur as
frequently as every day, but you choose how often
they are applied to your system. This can ensure
you have the latest and greatest functionality and
enhancements as you need them. Kinetic will be
there to support you, just when you are ready!

Q: Do | have to buy a separate database?

A: No, unlike other systems, Greentree comes with the
database and user licenses included in the purchase
price, and there are no maintenance fees to pay on
it. Total cost of ownership is effectively far lower than
comparable systems.
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